
 
Terms & Conditions 

Bookings 
Bookings can be made up until 10pm the night before your desired hiking 
date. 
 
Payments, Prices & Cancellations 
We will make every effort to keep these price offers valid but in the case of 
unforeseen increases in local services, permits etc. we cannot guarantee 
this price until your trip is booked and paid in full. 
 
By paying 30% deposit you are acknowledging that you have read and 
agree to these terms and conditions, so please read them carefully.  
 
For group bookings a deposit of 30% of your total trip price is required to 
book your place on the trip. The balance of the cost of your trip is due 15 
days before the trip begins. If a booking is made less than 15 days prior to 
the start of a trip full payment is due upon booking.  Refund will be given if 
cancellation occurs more than 15 days before the trip. If cancellation 
occurs within 15 days of specified trip your 30% deposit may be held. 
Please contact us for more details. 
 
For individuals no deposit is required but payment is due upon booking.  
Full refund will be given upon cancellation minus a 30% administration fee.  
     
It is very unlikely but under unforeseen circumstances Natural High Alpine 
Adventures may have to cancel a trip. Under these circumstances all 
efforts to offer you alternate arrangements will be made. If these alternate 
arrangements are not acceptable to you Natural High Alpine Adventures 
will refund 100% of payments made to us. Natural High Alpine Adventures 
is not liable for any additional costs incurred by you. 
 
Itineraries 
Please note that your guide will choose your destination according to 
weather, trail conditions/closures, group goals & abilty, etc. and changes 
to itineraries may be necessary en route due to these reasons.  Please 
respect your guides decision as he/she has your safety in mind.     
 
Health & Fitness 
 
As these hiking days can physically demanding and in a remote 



environment it is the recommendation of Natural High Alpine Adventures 
that you visit a doctor to ensure clean bill of health before leaving on your 
vacation. 
 
You must advise Natural High Alpine Adventures of any pre-existing 
health conditions at the time of booking. Failure to do so could result in the 
exclusion from the trip. 
 
 
 
Waivers 
Each member of the expedition will have to sign a waiver of liability form in 
the presence of the trip leader. Any member who does not sign a waiver 
will not be allowed to participate in the trip. 




